

SystmConnect – Guide on how to send a request 
Go to parklands.co.uk via your chosen web browser
[image: ]Scroll down on the home page and you will find the image below.

You can click Contact us here or on the image of the lady holding a laptop which will take you SystmConnect page (see image below)
[image: ]
You do not need a username or password to send a SystmConnect request. You can simply click on the type of request and fill the form in. (You will be asked for name, dob NHS number etc) 

If you do have a SystmOnline account or NHS login then you can use this to sign in which will prepopulate your information.  

[image: ]
Once your request has been sent you will receive a confirmation. Our triage team will then review your request and be in touch. 
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How can we help?

If you need medical help right now, please call 111 or go to NHS 111 online (. In an emergency call 999.
If there is no applicable option below, please use an altemative contact method.

For general health and self help advice please use the NHS website (7.

Log in to attach images to your request and get help faster.

Continue with SYyStm m Continue to NHS login

Medical request

Non-urgent medical condition N New condition N
Get help with a non-urgent health problem. Get help with a new health problem.

Existing condition N Follow up N
Get help with an ongoing health problem. Ask about a recent consultation or referral.

Health review N Medication query N
For example asthma, diabetes, leaming disabilities. ‘Ask about medication you are taking.
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Medical request

Non-urgent medical condition N
Get help with a non-urgent health problem.

Existing condition N
Get help with an ongoing health problem.

Health review N

For example asthma, diabetes, learning disabilities.

Other medical request

For example submit medical readings (such as blood >
pressure) or request information from my record.

Admin request

Doctor’s letter

>
Ask for a report or letter, for example for insurance.
Medication request N
Medication reviews and prescription requests.
Other admin request

>

For example cancel an appointment, make a subject
access request,

New condition

Get help with a new health problem.

Follow up

Ask about a recent consultation or referral.

Medication query
Ask about medication you are taking.

Fit note
Ask for a fit / sick note.

Test result

Ask for the results of a recent test,




